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Chapter 9

All answers must be marked on the accompanying bubble sheet.
Most of these questions have just one correct answer.  They are worth one point each.
A few questions may have multiple correct answers.  These questions are identified by the use of “is/are” in the question.  The grading works in this manner: If there are 3 correct answers, you will receive 3 points for selecting all 3.  If you choose only 1 answer for this type of question, you will receive 1 mark if it is one of the correct answers.  If you choose only 2 and they are both correct, you will receive 2 marks.  If any of your answers for a multiple correct answer question are incorrect, you will not receive any marks for that question.  So, if you chose all 4 answers, 1 would be incorrect and you would not receive any marks.  If the “none of these is correct,” or “All of these are correct” is the right answer, you must choose it and not any others.

1. 11Which is/are the stage(s) of the PLC that usually features a high use of coupons?
a. Maturity
b. Introduction
c. Growth
d. Decline

2. 20Which stage of adoption consists of opinion leaders?
a. Innovators
b. Early Majority
c. Early Adopters
d. Late Majority

3. 12What is the correct order of the Diffusion of Innovation?
a. Interest, Awareness, Evaluation, Trial, Action
b. Awareness, Interest, Trial, Evaluation, Action
c. Interest, Awareness, Evaluation, Trial, Action
d. None of these is correct

4. 13In which stage of the PLC do profits usually peak?
a. Introduction
b. Maturity
c. Growth
d. Decline

5. 15Which stage of the PLC is usually the longest?
a. Growth
b. Introduction
c. Maturity
d. Decline

6. 16What is/are a strategy for extending a product’s PLC?
a. Attract new markets
b. Alter the product
c. Increase advertising
d. Educate the customer

7. 4In which stage of the Product Life Cycle do slow-moving products removed from the shelves?
a. Introduction
b. Maturity
c. Decline
d. Growth

8. 17What is the name of a product that frequently becomes popular, dies out, then becomes popular again?
a. Fad
b. Fashion
c. Instant Bust
d. Flare

9. 19Which stage of the Product Life Cycle features rapid rise is profits?
a. Maturity
b. Introduction
c. Decline
d. Growth

10. 5Which stage of adoption consists of about 13.5% of the population?
a. Innovators
b. Early Majority
c. Early Adopters
d. Late Majority

11. 6Which stage of the Product Life Cycle often features a slight decline in sales?
a. Decline
b. Introduction
c. Maturity
d. Growth

12. 3What is the correct order of the stages in the Product Life Cycle?
a. Introduction, Maturity, Decline, Growth
b. Introduction, Growth, Decline, Maturity
c. Introduction, Maturity, Growth, Decline
d. Introduction, Growth, Maturity, Decline

13. 18Which stage of adoption features many who are mid-range in social and economic status?
a. Laggards
b. Early Majority
c. Late Majority
d. None of these is correct

14. 7What is the third stage of adoption?
a. Innovators
b. Early Majority
c. Early Adopters
d. None of these is correct


15. 9Which of these stages of the PLC features the strongest use of advertising?
a. Introduction
b. Maturity
c. Decline
d. [bookmark: _GoBack]None of these is correct

16. 10Which stage of adoption is/are the largest?
a. Early Majority
b. Late Majority
c. Laggards
d. None of these is correct

17. 14In which stage of the PLC do profits usually start to decline?
a. Introduction
b. Decline
c. Maturity
d. Growth

18. 1Which is/are the stage(s) of the PLC that usually features contests?
a. Maturity
b. Growth
c. Introduction
d. Decline

19. 2Which stage of adoption has the most risk takers?
a. Innovators
b. Early Majority
c. Early Adopters
d. Late Majority

20. 8In Which stage of the PLC usually has an influx of competitors?
a. Maturity
b. Growth
c. Introduction
d. Decline







