Continuum of Buyer Decisions
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Routine
Low involvement / one alternative
Short time / low cost
Internal search / short time


Limited
Moderate involvement / few alternatives
Low involvement / moderate time
Low cost / few alternatives


Extensive
High involvement / high cost
Many alternatives / long time
Internal and external search / high cost
	

Incorrect
Moderate time / many alternatives
High involvement / internal search
Low involvement / long time
One alternative / moderate involvement
Moderate involvement / many alternatives




