Chapter 8: Marketing Channels & Channel Partners

1. Which is/are types of value offered by members of the marketing channel?  (There may be more than one correct answer)
a. Time
b. Form
c. Place
d. Ownership
e. All of these are correct

2. What do we call companies that can help you with shipping and handling of your products?
a. Operation channels
b. Supply channels
c. Outlets
d. Intermediaries
e. None of these is correct

3. What do we call companies that buy large quantities from producers in order to store them for sale later?
a. Wholesalers
b. Brokers
c. Channel partners
d. Retailers
e. All of these are correct

4. What would it be called if a company bought 500 dresses from a manufacturer, sorted them into sizes and colours, then sold them to retailers in packages of 10-20 dresses at a time?
a. Rack jobbing
b. Streamlining
c. Breaking bulk
d. Disintermediation
e. None of these is correct

5. What are you called if you take title to goods, sell them, but don’t actually take possession of them?
a. Rack jobber
b. Broker
c. Free on Board
d. Drop shipper
e. None of these is correct

6. Who uses their own racks to sell specialty products (e.g., books, magazines, gift cards) in someone else’s store?
a. Pop-up stores
b. Drop shipper
c. Broker
d. Rack renters
e. None of these is correct

7. Specialty stores do which of the following?
a. Often carry a vast variety of products
b. Do not take title of the products
c. Usually carry a deep line of a limited category
d. Sell things that can’t be sold online
e. None of these is correct

8. If a producer sells to a retailer, who then sells to consumers, what is the producer using?
a. Direct B2C channel
b. Indirect B2C channel
c. Direct B2B channel
d. Indirect B2B channel
e. None of these is correct

9. If a producer sells to a wholesaler, who sells to a retailer, who then sells to consumers, what is the producer using?
a. Direct B2C channel
b. Indirect B2C channel
c. Direct B2B channel
d. Indirect B2B channel
e. None of these is correct

10. If a producer sells to a broker, who sells to a company, what is the producer using?
a. Direct B2C channel
b. Indirect B2C channel
c. Direct B2B channel
d. Indirect B2B channel
e. None of these is correct

11. What is it called when a manufacturer offers discounts to a wholesaler?
a. Intensive distribution
b. Push strategy
c. Pull strategy
d. Promotional equniece 
e. None of these is correct

12. If a company sells its products through a retailer, but also sells them directly to consumers via the internet, what is this called?
a. Multiple channel marketing
b. Intermediation
c. Strategic channel alliance
d. Push strategy
e. All of these are correct

13. What grants an independent operator the right to use a company’s name and trademarks?
a. Strategic channel alliance
b. Disintermediation
c. Franchise
d. Vertical integration
e. None of these is correct

14. What is it called when a manufacturer sends coupons to consumers?
a. Intensive distribution
b. Push strategy
c. Pull strategy
d. Promotional equniece 
e. None of these is correct

15. If you want your product to be considered prestigious, which distribution intensity should you avoid?
a. Intensive
b. Selective
c. Exclusive
d. Specialty
e. None of these is correct

16. If you want your product is one that is often compared with others before buying (such as a washing machine), which intensity is best?
a. Intensive
b. Selective
c. Exclusive
d. Specialty
e. None of these is correct

17. When is horizontal channel conflict a good thing?
a. When it leads to improved relationships
b. When it is competition driven
c. When it restricts the availability of products
d. When it drives smaller players out of the market
e. None of these is correct

18. What is it called when a wholesaler buys a retailer?
a. [bookmark: _GoBack]Horizontal integration
b. Vertical marketing alliance
c. Forward integration
d. Backward integration
e. None of these is correct

19. What is it called when a wholesaler buys a manufacturer?
a. Horizontal integration
b. Vertical marketing alliance
c. Forward integration
d. Backward integration
e. None of these is correct

20. 
